GROSVENOR FOREX SERVICES (PTY) LTD

Website Disclaimer

Effective date 30 October 2026

Grosvenor Forex Services (Pty) Ltd (Grosvenor Forex) is an authorised Financial Services Provider (FSP 40264) and is
authorised by the South African Reserve Bank (SARB) to act as a Foreign Exchange Intermediary.

1. General information - not personal advice

This website provides general information about Grosvenor Forex and our services. Unless expressly agreed otherwise
in writing and permitted by our authorisation, website content is not a personal recommendation or investment, tax or
legal advice and does not take account of your particular objectives, financial circumstances or needs. Obtain
appropriate professional advice where your circumstances require it.

Submitting an enquiry does not itself establish a client relationship, reserve an exchange rate or authorise a
transaction. Services remain subject to client acceptance, applicable legal and compliance requirements, agreed
instructions and the terms governing the relevant service or transaction. Personal information submitted through an
enquiry is handled in accordance with our Privacy Policy.

2. Rates and market information

Any exchange rate, estimate, illustration or market commentary shown on the website is indicative unless expressly
confirmed for a particular transaction through the agreed process. Rates and market conditions can change quickly. A
displayed or indicative rate may not include the applicable margin, fees or other charges. The rate, costs and execution
terms for a transaction must be confirmed before the transaction is concluded.

Grosvenor Forex does not guarantee a future exchange rate, market movement, saving or transaction outcome based
on general website information.

3. No speculative FX trading service

Grosvenor Forex provides foreign exchange intermediary services for legitimate currency and cross-border payment
requirements. We do not provide a speculative FX trading platform or a service whose purpose is to enable clients to
seek profit from short-term currency-market movements. Website content should not be treated as a trading signal.

4. Accuracy, availability and external links

We take reasonable care over website content but do not guarantee that every item will always be complete, current or
error-free. Confirm information that is material to a proposed transaction with us before acting on it. Website access
may be affected by maintenance, technical faults or events outside our reasonable control.

Links to third-party websites are provided for convenience or information. Unless expressly stated, a link does not
constitute an endorsement. Grosvenor Forex does not control third-party content, availability or privacy practices.

5. Intellectual property and liability

Website text, branding, design and other material are owned by Grosvenor Forex or used with permission unless
otherwise indicated. Material may be viewed or printed for lawful personal or internal business reference. Commercial
reuse, modification or public redistribution requires permission unless permitted by law.

To the extent permitted by South African law, Grosvenor Forex is not liable for indirect or consequential loss arising
solely from use of this informational website or reliance on its general content. Nothing in this disclaimer excludes or
limits liability, duties, complaint rights or remedies that cannot lawfully be excluded or limited, including Grosvenor
Forex's obligations under FAIS, POPIA and other applicable law.

6. Governing law and contact

This disclaimer is governed by the laws of the Republic of South Africa. It does not restrict any right to approach the
FAIS Ombud, the Information Regulator or a competent court where available under applicable law.

General enquiries: info@grosvenorforex.co.za | Telephone: 082 565 8822 | Website: https://grosvenorforex.co.za | Complaints:
info@grosvenorforex.co.za
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